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Background 

Compulsory online filing of VAT returns 

was implemented with effect from 1 April 

2010 for all new VAT registrations and for 

businesses already registered for VAT as 

at that date with turnover of more than 

£100,000 other than: 

1. Businesses subject to insolvency 

procedures; and 

2. Businesses run by people who 

are practising members of 

religious societies or orders 

whose beliefs are incompatible 

with the use of electronic 

communication (i.e. they forbid 

the use of computers), 

Other businesses VAT registered as at 1 

April 2010 with turnover of less than 

£100,000 were not required to use e-filing 

but were put on notice that their situation 

would be reviewed during the course of 

2011.  This review has now happened and 

it has been confirmed that these 

businesses will be obliged to file online 

with effect from 1 April 2012. 

Compulsory Electronic Payment 

The requirement to file online is matched 

by a requirement to pay electronically 

using one of the following methods: 

 Direct Debit 

 Internet or Telephone Banking 

 BACS 

 CHAPS 

 Debit or credit card via BillPay 

 Bank Giro 

 Standing Order 

 Faster Payment Service  

Extra 7 Days 

Filing and paying electronically extends 

the normal due date by 7 calendar days 

but please remember that the payment 

must arrive in the HMRC bank account on 

or before that date.  So please bear in 

mind that whilst it is possible to file a VAT 

return at the weekend or on a bank 

holiday it is much more difficult to ensure 

payment reaches the HMRC bank account 

on such days!  It will, therefore, be 

necessary to factor this in and ensure that 

you make the payment instruction in good 

time.  Even one day’s delay will be 

enough to get you inside the surcharge 

penalty regime. 

Light Touch 

Like everything else in the world of VAT 

there are penalties for businesses that 

continue to file paper returns when they 

should be filing online but HMRC will be 

using a ‘light touch’ approach for the first 

12 months but only for those businesses 

affected by Phase 2.  Businesses that 

should already be filing online will not 

benefit from this ‘light touch’. 
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Signing up for Online Filing 

The information published by HMRC 

about the sign up process confirms that 

signing up for online filing is fairly easy.  

However, what HMRC has not taken into 

consideration is the necessity to have, first 

of all, signed up via the Government 

Gateway. 

The Government Gateway sign up 

process is also relatively straightforward 

but, in order to activate the service, it is 

necessary to wait for a PIN to arrive in the 

Mail and use this to complete the 

activation process. 

These PINs take about a week to arrive 

and are only valid for 28 days.  If the PIN 

lapses it is necessary to go through the 

entire Government Gateway sign up 

process again.  This can cause issues for 

overseas businesses or those who are 

away on business a great deal. 

Fortunately it is only necessary to sign up 

for the Government Gateway once.  So if 

a business has already signed up for the 

Government Gateway for other online tax 

matters it should not need to do so again 

when signing up for VAT return e-filing 

Further Information 

As usual, for further information on this or 

any other VAT matter please speak to 

your usual Shipleys contact or our VAT 

team in London: 

T: 020 7312 6526 

E: vat@shipleys.com 

 LONDON 

10 Orange Street 
Haymarket 
London 
WC2H 7DQ 

T +44 (0)20 7312 0000 
F +44(0)20 7312 0022 
E advice@shipleys.com 

GODALMING 

3 Godalming Business Centre 
Woolsack Way 
Godalming 
Surrey 
GU7 1XW 

T +44 (0)1483 423607 
F +44 (0)1483 426079 
E godalming@shipleys.com 

SAFFRON WALDEN 

Market House 
10 Market Walk 
Saffron Walden 
Essex 
CB10 1JZ 

T +44 (0)1799 521301 
F +44 (0)1799 523854 
E saffron@shipleys.com 

BIRMINGHAM 

2nd Floor 
3 Brindley Place 
Birmingham  
B1 2JB 

T +44 (0)121 698 8566 
F +44 (0)121 698 8600 
E birmingham@shipleys.com 

 

Specific advice should be obtained before 
taking action, or refraining from taking action, 
on any of the subjects covered. 
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